Practical Skills for Workplace Visiting

INTRODUCTION

The aim of this module is to examine and practice the skill of purposeful, systematic and sympathetic workplace visiting.

OBJECTIVES

By the end of the session participants will be able to:

· Describe the practical aims of workplace visiting

· Analyse a workplace in terms of the practicalities of visiting it

· Plan a visiting strategy

· Keep appropriate records

· Describe the role of the privileged visitor

Review
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The Aims of Workplace Visiting
· Showing the flag

· Learning about the Business

· Meeting People

· Serving People

· Making a Difference
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